








(a) POWER (ON/OFF) [     ]  : Press the button to switch ON/OFF the cooler. Icon will glow with blue colour at ON 

position and RED colour at OFF position 

(b)  COOL  [     ]  : Press the button to switch ON/OFF the pump. Cool Icon will glow when switched ON. The 

Pump will start only when sufficient water is in the tank, indicated by water icon glowing in WHITE. Low water 

level indicated by a buzzer for 5 seconds and water icon will start blinking in red colour. After switching on 

the pump, wait for 5 second and water icon will start blinking in red colour.

   EHC [     ] : Press the COOL button twice to opt for Electronic Humidity Control (EHC) mode which regulates 

water flow automatically to the cooling pads by allowing the water to flow for 10 minutes and then pausing 

for 3 minutes consecutively. 

(d)  SPEED  [     ]  : Press the button to start the blower. When started, the fan icon will glow. Press the button for 

high speed (H), medium speed (M), low speed(L), natural mode (N) and sleep mode (S).

(e)  SWING  [         ]  : Press H. Swing button to switch on/off  the horizontal auto swing and press V. Swing button 

to switch ON/OFFthe vertical auto swing function.

(f)  TIMER  [     ]  : Press the button once or multiple times to set OFF timer from 1 - 7 hours in intervals of 1 hr. 

Timer icon will glow when timer is switched ON and the glowing LEDs will indicate the total OFF time set. 





TROUBLE SHOOTING

Less Cooling
Pump is switched OFF

No air circulation

Switch ON the pump
Insure cross ventilation

Water leakage

Check flexible pipe fitment

Grill lock is disengaged

Cooling pad is sagged

check flexible pipe fitment

Relock the grill

Change the cooling pads

Fan not working

Airflow switch is turned OFF at control panel

Loose contact at socket

PCB or Motor Malfunction

Switch ON the fan by selecting the required speed at control panel

Rectify faulty wiring / Socket in the house

Call symphony customer care help line no. 07930130111
Shock on cooler Device malfunction Call symphony customer care help line no. 07930130111

Horizontal or
Vertical swing 
not working

Horizontal or vertical louvers not function properly

Swing motor not working

Switch OFF & ON the cooler thru remote or control panel
Switch OFF & ON power supply
Please do not adjust louvers manually and 
Call symphony customer care help line no. 07930130111 

Trouble Cause Remedy





1. Disconnect the power cord before servicing or maintenance.

2. Do not make loose wiring or use inferior material in servicing or maintenance to avoid fire hazard.

3. Please stop the device and contact the authorized service provider in case of electric shock found on cooler.

4. Please disconnect the power supply before opening any cover to avoid injury due to rotating part / electric shock

5. Remove the stagnant water from the tank regularly is necessary to keep the tank clean and maintain hygienic        

 environment.

6. To clean the cooling pad, please unplug the cooler; apply low water pressure with the help of pipe on cooling pad 

from outside. Depending on the surrounding environment, clean the pad at least once or twice in a year ,

7. Carbon filter 6 month to 12 month no n washable & anti bacteria + Allergy filter are 12 months & Washable 

8.   Under no circumstances, customer should open the cooler.

9.   In case of any difficulties, please contact symphony authorized service provider.

10. Always use clean tap water.








